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Visitmaryland.org
Governor O’Malley
announced the launch

of the new and improved
visitmaryland.org site in
August. In September
83,872 unique users (an
increase of 3.5 percent
over last September)
visited the new site that is
tailored to the needs of the
e-consumer.

Advertising-generated Inquiries

In September, the OTD and the consumer call center
received 22,713 inquiries by mail, phone and web site

in response to advertising Maryland as a premier travel
destination. Almost 17,000 of those inquiries came in as
clicks to the new web site in response to web advertising.

Literature Distribution
Printed materials — 79,751
pieces of literature were
distributed in September

to consumers by mail and

to Welcome Centers for
distribution.

Web site downloads — 652
brochures were downloaded
by consumers in September.
The most requested brochure
was the African American
Heritage Guide for the second
month in a row.

E-newsletter

A monthly consumer e-newsletter highlighting upcoming
events throughout Maryland reached 13,048 subscribers in
September. The monthly industry partner newsletter reached
2,494 subscribers in September.

Welcome Centers

The Maryland Welcome Centers served 129,222 visitors in
September, a decrease of 20 percent from last September.
This decline is reflective of the fact that three welcome
centers are closed for renovation. The two I-70 locations and
Annapolis State House have seen 85 percent and 80 percent
decreases, correspondingly, this fiscal year to date over last
year.

Lodging

This September, room demand was down 3.2 percent in
Maryland compared to last September, according to Smith
Travel Research, Inc. The rate per room increased 1 percent
to $121.40, while the revenue per each available room
decreased 7.6 percent to $75.42 (reflecting an increase in
the supply of hotel rooms).

Tourism Sales Taxes

The Maryland Comptroller’s Office released August sales
and use tax revenues. The following table shows the total
August 2008 collections in tourism-related categories,

the equivalent revenue generated at the 5 percent sales
tax level, the collections generated directly by the tourism
industry using tourism factors included in the Tourism
Promotion Act, and the change over August 2007 tourism
factor collections. Overall, for August, sales tax collections
lagged 3.49 percent compared to the same time last year.
Year to date, sales tax collections are down 3.77 percent
from FY08.

Categories August 5% Sales
2008 Tax
Collections | Equivalent

%) ®)

Adjusted
for Tourism
Factor ($)

August 07
Collections
Adjusted
for Tourism
Factor ($)

Monthly Year to
Percent Date
Change Percent
FY08 — Change
FY09 FY 08 —
FY09

Hotels, Motels,
Apartments,
Cottages

9,287,978| 7,667,645 7,667,645 7,677,166 -0.12% -2.42%

Hotels, Motels
Selling Food -
W/Beer, Wine,
Liquor

4,159,620| 3,433,954| 3,433,954 3,276,129 4.82% 3.08%

Restaurants,
Lunchrooms,
Delicatessens
- WO/BWL

24,839,728| 20,506,318 6,835439| 6,684,005 2.27% 3.32%

Restaurants
and Nite
Clubs -
W/BWL

18,377,792| 15,171,697 5,057,232 5,072,999 -0.31% -2.45%

General

Merchandise 9,527,455

7,865,344 393,267 364,870 7.78% 11.43%

Automobile,
Bus and Truck
Rentals

5,917,607| 4,885,169| 4,396,652| 5,761,529 -23.69% -20.67%

Airlines -

Commercial 31,738

26,201 13,101 1,135) 1054.27% 757.96%

Recreation
and
Amusement
Places

722,615 596,551 298,276 273,570 9.03% 3.83%

Total 72,864,433 60,152,881| 28,095,567 29,111,403 -3.49% -3.77%

*To find total revenues, divide tourism impact 6%, multiply by .99.
Multiply total revenues by 5% to get equivalent.

Amtrak

In September, Amtrak saw the first decline in ridership
month-over-month since March 2006. While the train system
experienced increases throughout the summer, it lost 3.3
percent ridership in September 2008, servicing 69,173
non-commuter arrivals compared to 71,605 last September.

Airports

BWI domestic passenger arrivals decreased 7.2 percent and
international arrivals fell 27.4 percent this August. In total,
950,041 passengers flew into BWI in August.



